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Subject: Your Guide to Reading Imagine 360 Explanation of Benefits and Balance Billing
Dear Oaks Health Plan Members,

To help you navigate your healthcare expenses, we've put together a quick guide on reading your
Explanation of Benefits (EOB) through Imagine 360. Please note the EOB included is a sample EOB as it
does not reflect Oaks Health Plans.

Here's what you need to know:

What's an EOB? Whenever you visit a doctor or use a service covered by our health plan, you'll get an
EOB. It's crucial to understand the EOB and how to compare it to your bills.

What is a Balance Bill? A balance bill happens when you get charged for the difference between what
your insurance pays for a medical service and what the provider charges beyond the terms of your
health insurance plan. If this occurs call Imagine 360 immediately.

What Happens if | Ignore a Balance Bill? The provider’s billing department will persistently contact you
about the outstanding balance. If you do not contact Imagine 360 you risk the bill moving to an internal
collections' unit, followed by a third-party collector and ultimately unpaid medical bills can have a
negative impact on your credit report or in extreme cases providers may pursue legal action.

Who Can | Call for Help with My Balance Bill? Call the phone number on the back of your Imagine 360
ID card and let them know you have a balance bill. Imagine 360 will take it from there and work with the
provider to resolve the balance bill. It is important to continue sending any balance bills received in the
mail to Imagine 360 throughout this process.

Your Learning Resources: Attached, you'll find a flyer that breaks down everything about your EOB.
Additional resources including short videos are available at www.oakshealthieryou.org. Go to the
Resources section and take a few minutes to watch, and you'll be an EOB and expert in no time!

Important Benefit Coverage Definitions:

e Deductible: A medical plan deductible is the amount of money you must pay for your medical
expenses before your insurance starts helping with the costs.

e Co-Insurance: After you've paid your deductible, coinsurance is the percentage of the medical
costs that you and your insurance each pay.

e Copay: A copay is a fixed amount you pay for certain medical services or medications covered by
your insurance plan. It's like a set fee you pay each time you visit the doctor, get a prescription,
or use certain healthcare services.

e Out-of-Pocket Maximum: When you reach your out-of-pocket maximum, it's like a finish line for
your medical expenses. It's the most you'll have to pay for covered services in a year. Once you
hit this limit, your insurance should cover 100% of the costs for covered services for the rest of
the year, and you won't have to pay anything more out of your pocket.

Have Questions? If anything's unclear, reach out to Imagine 360 using the number on your ID card.
Alternatively, contact your Innovative Benefit Guardian for assistance.


http://www.oakshealthieryou.org/

Understanding Your %50aks

Explanation of Benefits —

An Explanation of Benefits (EOB) is a statement from your health plan to let you know how a claim was
processed. It shows information about services received, the provider and date of service. It is not a bill.

Pay special attention to the following important areas of your EOB:

1. Basic information about the
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Benefits ID card.

If you are ever billed for more than the total due to provider by member listed in Section 4
that is listed on your EOB, or have a question about a bill, call Imagine360 right away at the
number on your Benefits ID card.

We’re here for you with expert service and support.

Use the contact information on your Benefits ID card to @ Im d g I ne360

get in touch with a member experience representative.
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